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This section provides an overview of the potential market for AAL goods and services by 
looking at ethnographic information on geographic areas. The information contained in this 
document gives us a general view of the socio-economic make-up of an area (i.e. the affluence of 
a community – wealthy – poor). This section is not a “depth analysis” on the market demand for 
products or services. Typically a market understanding “map” or segmentation model is first 
created before attempting to quantify how hypothetical products or services would appeal to 
target users or a categorisation model.  

There were limitations in creating a segmentation for Europe, including budget (financial and 
time) that would have allowed us to conduct a more comprehensive market study. We also had to 
consider the broad range of service/products that are cover under AAL.  

These limitations could be tackled through a Horizon 2020 project with a specific focus on the 
AAL market, including services and products.    

It is important to note, that within each community there are smaller subsections that may run 
counter to the overall population i.e. wealthy areas or individuals within a poorer community. As 
such this is an average for the geography and the model will have exceptions.  

One of the given targets was to investigate differences between urban and rural needs and 
opportunities. Upon undertaking this objective, there was difficulty in investigating the 
rural/urban splits and making it relatable to this document. This is due to the fact that in some 
countries, the United Kingdom for example, the rural areas tend to be wealthy and the urban 
areas are mixed (wealthy and poorer). At the same time, in Poland, the poorer areas were found 
in the rural communities while the urban areas had a slightly higher wealthy population. So there 
is no “guidance” that can necessarily be created when analysing rural compared to urban.  

�
�
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